
THE GRANGE, GREENVIEW AND KINSLEY MEDICAL CENTRES

PRIVACY NOTICE
Introduction
We understand how important it is to keep your personal information safe and secure and we take this very seriously. We regularly review how we protect and use your information.
This Privacy Notice explains how we collect, use, store and share your personal and healthcare information.Data Controller Details
Name: The Grange Medical Centre
Address: Highfield Road, Hemsworth, Pontefract, WF9 4DP
Telephone: 01977 610009
Email: wyicb-wak.grangemedicalcentre@nhs.net
The Practice is the data controller for your information. This means we decide how your personal information is used and shared, in accordance with UK data protection law.
We are registered with the Information Commissioner’s Office (ICO).
Registration Number: Z5008374

Data Protection Officer
Our Data Protection Officer (DPO) is responsible for overseeing data protection compliance.
Name: Helen Holt
Email: Helen.holt@this.nhs.uk

Why We Collect Your Information
As a GP practice, we are responsible for providing your medical care. This requires us to keep accurate and up-to-date records about your health and treatment.
We are legally required to maintain records about your care within NHS services.
These records help ensure safe, effective, and coordinated care.

What Information We Collect
We may collect and use the following types of information:
Personal Information
· Name, address, date of birth, NHS number
· Contact details (phone, email)
· Next of kin details
Health and Care Information (Special Category Data)
· Medical history, diagnoses, and conditions
· Treatment and care plans
· Test results (e.g. blood tests, scans)
· Allergies and medication
· Relevant information from other healthcare professionals
Other Information
· Appointment and contact history
· Information provided by carers or family
· Visitor information where relevant (e.g. vehicle registration)

How We Use Your Information
We maintain records to support your care and to ensure services are effective.
Your information is used to:
· Deliver your care and treatment
· Manage and improve healthcare services
· Support clinical audit and service development
· Investigate complaints
· Meet legal and regulatory requirements
We may receive information from:
· Other NHS organisations
· Previous GP practices (via GP2GP or PCSE)
· Family members or carers where appropriate

Use of Digital Systems and Tools
We use secure digital systems to support your care, including:
· Clinical systems (e.g. SystmOne)
· Online consultation platforms (e.g. SystmConnect)
· Communication tools (SMS, telephone systems, email)
· Referral, prescribing, and records transfer systems
We may also use tools that assist in documenting consultations, such as clinical documentation or transcription tools. ( Accurx Scribe)
All systems:
· Meet NHS data security standards
· Operate under contractual agreements
· Are subject to strict confidentiality controls
No decisions about your care are made solely by automated systems.

How We Share Your Information
We share your information where necessary to support your care and meet legal obligations.
This may include:
· NHS hospitals and trusts
· Community care teams
· Care homes
· Pharmacies and other healthcare providers
· Social care services
· Ambulance services
· Local authorities and Integrated Care Boards (ICBs)
We may also share information with:
· NHS England and NHS Digital
· Public health organisations
· Approved data processors (e.g. IT providers)
All third parties are required to:
· Comply with data protection law
· Follow NHS security standards
· Handle information confidentially
We may also share information:
· Where required by law (e.g. court orders, infectious disease reporting)
· To protect individuals or the public
· For safeguarding purposes

Primary Care Networks (PCN)
We are part of Wakefield Health Alliance South PCN.
This means we may share information with other practices within the PCN to support:
· Direct patient care
· Extended access services
All data sharing within the PCN is governed by formal data sharing agreements and confidentiality requirements.

Lawful Basis for Processing
Under UK GDPR, we process your information based on:
· Article 6(1)(e) – Public task
· Article 9(2)(h) – Health and social care
We also meet the common law duty of confidentiality through:
· Implied consent for direct care
· Legal requirements
· Public interest considerations where appropriate

Data Storage and International Transfers
Your information is stored securely within the UK.
We do not routinely transfer patient data outside the UK.
If data is transferred, appropriate safeguards are in place to protect your information.

How We Protect Your Information
We take appropriate measures to ensure your data is secure:
· Access is restricted to authorised staff only
· Secure IT systems and encrypted transfers are used
· Staff receive regular data protection training
· Audit logs monitor access to records
· NHS-approved suppliers are used
· Paper records are stored securely
All staff have a legal duty of confidentiality.

How Long We Keep Your Records
We retain records in accordance with the NHS Records Management Code of Practice.
Records are:
· Kept only as long as necessary
· Safely and confidentially destroyed when no longer required

Your Data Protection Rights
Under UK GDPR, you have rights including:
· Right to be informed – how your data is used
· Right of access – request copies of your data
· Right to rectification – correct inaccurate data
· Right to restrict processing (in certain cases)
· Right to object (in certain circumstances)
Some rights (e.g. erasure) may not apply to healthcare data where legal obligations exist.
To make a request, contact the Practice using the details above.

National Data Opt-Out
Your data may be used for purposes beyond your individual care, such as:
· Improving services
· Research and planning
· Public health monitoring
Where possible, data is anonymised.
You can opt out by visiting:
www.nhs.uk/your-nhs-data-matters
or calling 0300 303 5678.

Summary Care Record (SCR)
Most patients have a Summary Care Record, which contains key information such as medications and allergies.
This helps healthcare professionals provide safe care in urgent situations.
You can choose to opt out — please contact the Practice.

Call Recording, SMS and CCTV
We use these systems to support safe and effective services:
Call recording
· Training and quality assurance
· Patient and staff safety
SMS messaging
· Appointment reminders
· Service communications
CCTV
· Protect patients, staff and property
· Prevent and detect crime
· Support incident investigation
All recordings and images are:
· Access restricted
· Retained only as long as necessary
· Disclosed only when legally required
Date of Last Review
This Privacy Notice was reviewed and updated in June 2026.
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