	
	Patient Reference Group 
Meeting date: Tuesday 29th May 2012  
Seminar Room, Therapy Unit, Grange Medical Centre, Hemsworth

	

	Facilitator:
	Angela Marwood, Practice Manager

	Note taker:
	Jan Morris 

	

	Attendees:
	Jan Morris, Personal Assistant/Complaints Officer (JM)

John Buttree, Patient Representative (JB)

Rita Harrison, Patient Representative (RH)


Angela had been delayed and the meeting was therefore attended by Jan.  In view of the attendees, it was deemed appropriate to just have an update.  Agenda items will therefore be carried over to the next meeting.
It was disappointing that only 2 Patient Representatives had attended today’s meeting.  It was felt that people may have forgotten.  Apologies were received from Angie Deakin.
Practice Update

Endoscopy Unit

There had been further delays with the endoscopy but it is hoped that the remaining works will be completed within the next 3-4 weeks.  A date for the official opening is yet to be confirmed but it is planned for some time early/mid July.  A plaque will be organised for the naming of the unit in respect of Dr A. K. Sen.

Theatre

Building works is on hold at the moment – the delay being due to a problem with the ventilation equipment.  Meetings have taken place with local suppliers and it is hoped that works will commence again shortly.  At this stage, we do not have an anticipated completion date.

Pharmacy

Work on the pharmacy/waiting room has commenced.  It is hoped that this will take approximately 5-6 weeks.

We thank all our patients for bearing with us during these building works.

New GP

Dr Peter Brown will be joining the practice on 6th June 2012 and will be working on a full time basis.

A&E Attendances

The Practice is helping to reduce the number of A&E attendances.  Statistics have identified that a number of our patients were attending A&E during the afternoon and the early evening.  We have 2 Minor Illness nurses and a regular Locum GP providing additional sessions at the Practice at these times.
Date of next meeting:  Tuesday  10th July 2012 @ 12.00 noon
Venue: Seminar Room, Therapy Unit, The Grange Medical Centred, Highfield Road, Hemsworth
