	
	Patient Reference Group 
Meeting date: Tuesday 20th September 2011 
Seminar Room, Therapy Unit, Grange Medical Centre, Hemsworth

	

	Facilitator:
	Angela Marwood, Practice Manager

	Note taker:
	Jan Morris 

	

	Attendees:
	Angela Marwood, Practice Manager (AM)
Margaret Taberner, Nurse Manager (MT)

Jan Morris, Personal Assistant/Complaints Officer (JM)

John Buttree, Patient Representative (JB)

Pam Walker, Patient Representative (PW)


It was disappointing that only 2 Patient Representatives had attended today’s meeting.  It was felt that people may have forgotten, as the last meeting was in July and a reminder had not been circulated.
We had received 11 expressions of interest from patients, and it was therefore agreed to schedule a further meeting and invite the interested patients.

A quick recap

We had now held 3 meetings.  

We are still trying to gain support and interest from patients.

The meetings are “Patient meetings” – Patient driven but with the support of the Practice staff.

Staff representation at meetings would be tailored appropriately according to agenda items.

The aim of the group is to establish a broad spectrum of patient representatives and roles within the group would be identified.

Patient Participation Notice boards are now displayed at the 3 sites

Patient Open Afternoon

It was agreed to hold the Patient Open Afternoon on Tuesday 18th October 1-3.00pm.  Venue: The Grange Medical Centre, Highfield Road, Hemsworth.  Room 5 would be made available for the event.  It was planned to be an informal afternoon for patients to have the opportunity to have a guided tour of the surgery or asks any questions they may have, over a cup of tea and a biscuit.
Action: (AM) to organise name badges for staff and representatives

              (AM) to organise posters etc to advertise the event

              (AM) to organise staff availability as necessary.

Date of next meeting:  Tuesday 27th September @ 12.00 to 2pm
Venue: Seminar Room, Therapy Unit, The Grange Medical Centred, Highfield Road, Hemsworth
